WE WANT YOU TO KNOW

Our Fees — It is our policy that payment for professional services is made
at the time they are performed. We make every effort to ensure that all
fees are fair and reasonable. We accept CareCredit (a national pet credit
card), and can aid you in determining if you will qualify for their services.

Estimates — We are happy to provide you with a written estimate of
any service to be performed. Please realize that it is sometimes difficult
to anticipate an individual pet’s treatment needs. If the actual costs

are greater than the estimate, we will notify you for authorization.

WEBSITE SPECIAL FEATURES

Visit our website www.bowmananimalhospital.com. It's
a great resource for pet health information and to learn
more about our hospital services and staff.
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HOSPITAL HOURS

Monday - Friday ~ 7:30am - 8:00pm
Saturday ~ 8:00am - 4:00pm
Sunday ~ 1:00pm - 6:00pm

For after hours emergencies please call the Veterinary
Specialty Hospital of Raleigh at (919) 861-0109
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(iBOWMAN ANIMAL HOSPITAL

AND CAT CLINIC, INC.

8308 Creedmoor Rd.
Raleigh, NC 27613
Ph. (919) 847-6216

www.bowmananimalhospital.com

“Quality Traditional and Alternative
Medicine for Your Companions”

The Bowman Animal Hospital Philosophy

We pledge to provide the highest quality
medical and surgical care to our patients and
the finest customer service to our clients.

Delivering Superior Veterinary Care

Our innovative approach to
veterinary care spans the life of
your companion, from puppy/kitten
wellness exams to comprehensive
senior screenings for older pets.

We recognize that pets are family,
and we treasure and honor that
bond. Our clients are friends as well as customers,
and we value their continued trust and goodwill.

At our practice, our team members are the most
important resources in our service commitment
to our clients. By applying the principles of trust,
honesty, respect, integrity and commitment,

we nurture and maximize talent to the benefit
of each individual and the practice.

From routine to advanced care, Bowman Animal
Hospital is proud to offer the very best in
veterinary medicine. Along with my outstanding
team of veterinarians and staff, | welcome you

to our practice and look forward to establishing
a lasting relationship with you and your pets.

Sincerely,

Gale Bowman, DVM, M

INDIVIDUALIZED
HEALTH CARE PLANS

At Bowman Animal Hospital we believe
that every pet deserves an individualized
health care plan as unique as they are.
Itis our goal to educate and involve

our clients in the development and
implementation of this specialized plan.
By offering both traditional and holistic
medicine, pet parents are able to make
the most informed decisions regarding
the care of their special companions.




OUR SERVICES

« Preventative/Wellness Care » Acupuncture

- General Surgery » Holistic Medicine

» Laser Surgery + Nutritional Counseling
« Internal Medicine + Herbal & Whole Food

» Critical Care Supplements

- Digital Radiography » Veterinary Orthopedic

« Advanced Dental Care Manipulation

+ In-House Laboratory » Cold Light Laser Therapy

» Senior Care » Electrostimulation
- Pain Management « Physical Therapy
» Dermatology

» Allergy Testing

« Behavior Counseling

Boarding, Grooming, and
much, much more!

COMMITMENT TO PARASITE CONTROL

Parasitic Zoonoses are diseases of animals that can be transmitted
to people. The growing popularity of cats and dogs and the high
rate of worm infections in our pets can result in a risk to people
from exposure to infective eggs and larvae. We offer advanced
parasite control to keep your pet and your family safe year-round.
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PROGRESSIVE DENTAL CARE

The number one health problem diagnosed

in cats and dogs over 4 years of age is
periodontal disease. Dental disease puts stress :
on your pet’simmune system and weakens A :3‘
the liver, kidneys and heart. We provide an Periodontal disease \;/ith tick tarfor
extensive dental care program. Our clients fomation ond pinful gums
have become aware of the importance of

having their pets'teeth examined and cleaned on a regular basis.
Preventive dental care can add years to the life of your pet.

SENTIOR WELLNESS

Pets age much faster than people; by age 7 many
pets are entering their senior years. Because

of this, we believe twice-a-year veterinary
check-ups are essential for detecting major
health problems that can occur quite rapidly.
Our twice-a-year wellness exams can help
diagnose, treat, or ideally prevent illness before
your pet becomes symptomatic. They also provide an opportunity
to discuss nutrition, behavior, and other concerns regarding your
senior pet, so that they can live a longer, healthier, and happier life.
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" Obesity among cats and dogs has reached
: § epidemic proportions. Excess weight
leads to serious health risks, including
diabetes, heart disease, and arthritis.
Recent studies have shown that pets that maintain an ideal
weight throughout their lives live an average of two years more
than overweight pets. Our doctors and staff will create an
individualized weight loss program for your pet, and are deeply
committed to providing our support every step of the way. With
frequent weight checks, adjustments, and health monitoring
we can ensure that your pet successfully reaches his goal.

BEHAVIORAL COUNSELING

Unacceptable behavior is the number one
reason pets are abandoned or euthanized
in the United States. Behavioral changes
are often the first sign of underlying
health problems, and our veterinarians
will evaluate your pet to see if there is

a medical reason for these changes. If
health problems are not the cause of bad
behavior, our team is educated on the most recent diagnostic
and therapeutic options for the successful management of
behavioral problems. Our goal is to lower this statistic, and build
a stronger and more rewarding bond between you and your pet.

INTEGRATIVE MEDICINE

Combining conventional medical treatment and
alternative treatments, for which there is high-quality
scientific evidence of their safety and effectiveness.

Acupuncture — Bowman Animal Hospital is
proud to offer a variety of acupuncture treatments
for your companions. Acupuncture is one of the
safest and most effective treatments for pain
relief, allergies, and central nervous system
disorders. Many owners also include acupuncture
to maintain their pet's optimum health.

Herbal & Homeopathic Therapies — Chinese and Indian herbal
medicine are both focused on strengthening your pet’s physiological
defense systems. The premise is based on healing the whole body
in order to correct imbalances within. Homeopathy is based on

the principle of similars, assisting the body to
become hyposensitized to a specific toxin.

Holistic Nutritional Counseling — “You are
what you eat”is a very accurate statement. At
Bowman Animal Hospital we believe strongly
diet is instrumental in reversing many symptoms,
as well as keeping pets well. Whether you

are interested in home cooking or pre-made
veterinary diets, our doctors will work with you to create an
individualized feeding plan for your companion. We also offer
an extensive line of non-synthetic whole food supplements.

Veterinary Orthopedic Manipulation (VOM) — VOM is
similar to chiropractic care, but without all the pushing,
popping, and cracking. It also has the added ability to restore
neurological function to diseased organs and detect early
stages of disease before the condition becomes irreversible.

Physical Therapy — Bowman Animal Hospital offers the services
of a registered physical therapist working on a referral basis in
conjunction with our doctors. If your dog is recovering from an
illness, injury, or suffering from arthritis, effective rehabilitation
can decrease pain and help your dog regain mobility.

PROFESSIONAL GROOMING

Our staff of professional groomers will brush, comb and trim
your cat or dog in a style that is appropriate for its breed and
your lifestyle. They will consult with you to determine a style
that looks great, is comfortable for your pet and can easily

be maintained at home. We provide special shampoos and
rinses for dogs with allergies or other special skin conditions.

BOARDING:
CATS, DOGS & EXOTICS

At Bowman Animal Hospital our mission is to provide loving
care to all of our patients, including those receiving our
Extended Care Services. We take pride in offering exceptional
care and personal attention to all of our guests, including

a daily individual assessment by a veterinarian. Our avian
and exotic suite has large windows and is individually
temperature controlled for the comfort of your pets. Don't
hesitate to ask for a tour of our Extended Care Facilities.




