Client Loyalty Marketing Tools
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Practice Managers recommend
that you solicit client feedback
10 facilitate practice growth and

g Your Client’s
customer safisfaction.

Expectations?

C Client Mail Back Survey Postcard 4"'x9" )
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All elements
of the survey
postcard

and loyalty
certificate
can be edited

<. Rosemont Pet Hospital
LOYAL CUSTOMER REWARD SURVEY

Your comments are extremely important to us. In
appreciation for your business please select one of
these rewards and mail this card within the next 7 days.
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to meet
your unique
practice

2. When arriving for your appointment is the reception staff
professionl, vorm and friendlyfo both you and your pet?
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Did you find the hospital clean and odor free?

1 2 3 4 5
NO SOMEWHAT YES

W SUNS PG [I43004 0SST
[eUdSOH 134 JUOWSSOY

-~

. When discussing pet wellness programs is the Vet Tech and /or
reception staff knowledgeable and understanding in helping
you make the best choice for your family and your pet?
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When discussing your pet's medicalissue does the Doclor
spend enough fime with you explaining your pet's needs and
treatment options in a language that you can understand?
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Client Loyalty Savings Certificate )

Loyalty Certificate

this entitles

Rosemont
Pet Hospital

to professionalﬁerinary services valued at $ #%%10.00***
The Caring Staff of Rosemont Pet Hospital
g gfo _-m pgt p $ 1

2550 Foothill Blvd., Suite A presented by:

La Crescenta, CA 91214-3552

Ph. (818) 957-2451 date:
authorized signature 4
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: Loyalty Order Form

fax to 888-302-3832

CUSTOM DESIGNED FOR YOU -
We can custom design your practice survey with
the questions you would like to ask your clients.
Please fax us with your special design request.

Loyal Client Survey Postcard )

requirements.
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marketing
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302 Washington St., #159
San Diego, CA 92103

ph. 800-803-8832
fax 888-302-8832

[ Setup/Design Charge is $99
[11000- $239 +S/H
01 2000- $320 +S/H
1 4000- $595 + S/H

Client Loyalty Savings Certificate )

[ Setup/Design Charge is $69
71000 - $239 +S/H
0 2000- $320 +S/H
0 4000 - $595 +S/H

Please tell us your savings offer for your loyalty

certificate and your hospital theme colors. If desired you
may email your logo to: phil@philwinter.com

Include AAHA Logo O Yes O No @Imm

HOSPITAL
|ASSOCIATION|

Practice Name:

Veterinarian:

Circle Credit Card Type: ~ VISA  MASTERCARD ~ AMX  DISCOV

CC#

Exp. Date: {[¢]

Address:

City:

State/Zip:

Phone #:

FAX #:

Contact Person:

Signature:
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